
Admission Process of an Institute is a very complex process. VoiceTech Solutions Pvt Ltd had understood it and had 
undergone through the minute complexities of the entire process and has come up with the best possible solution. VTS can 
address each and every complexities involved through voice self service solution a.k.a Interactive Voice Response System. 

The admission process can be divided into seven stages. Below mentioned can be the various IVRS functionalities during 
each stage:-
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1. Advertisement

•	 Information about eligibility criteria

•	 Procedure	for	obtaining	Bulletin	
from  Bank& Registration 

•	 Effective	dissemination	of	bank	
Branches

•	 Effective	dissemination	of	
Newspapers containing the 
Advertisement

•	 Procedure	for	obtaining	Bulletin	
from admissions office.

•	 Information	on	important	dates	
regarding	Exam

•	 Context	sensitive	help	in	filling	up	
the Application Form 

•	 List	&	Addresses	of	the	
Associate Members.

2. Application Process /      
    Status

•	 Application	Received	/	Not	
Received

•	 Incomplete	Application

•	 Rejected	/	Accepted

•	 Reasons	of	Rejection

3.	Admit	Card	Issued

•	 Message	on	Importance	of	
Admit	Card

•	 Information	on	Admit	card	
Issued & Posted.

•	 Procedure	of	how	to	obtain	the	
Admit	Card	if	not	yet	received

•	 Procedure	of	obtaining	the	Admit	
Card	if	lost

4. Written Test

•	 List	of	Test	Cities

•	 Test	timings	&	Venue

•	 Mandatory	Things	for	Written	
Test

5. Result Announcement

•	 Announcement	of	Individual	
Results / Marks / Percentages 
/ Percentiles based on 
Registration # and Password

6. Interview / GD

•	 Time	&	Venue	for	Interview

7.	Short-Listed	Candidates

•	 Short-Listed	/	Wait-Listed	/	Not	
Short-Listed

The above mentioned stages and 
IVRS functionalities may vary as 
per the Institute requirements. 
VoisFusion is flexible enough to 
match the requirements of the 
institutes.
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Benefits for Institutes

There are significant advantages 
to Institutes by acquiring 
oisFusion. The inherent benefits 
are 

•	 Manpower	–	Increased	
efficiency of the employees 
and significant cost savings. 

•	 Administration	–	Easy	to	
administer.

•	 Accurate	dissemination	of	
information.

•	 Detailed	accurate	Reports

•	 Available	24x7

•	 Abandonment	of	calls	are	
removed.

•	 Increased	service	levels

•	 Low	cost,	full	functionality

•	 Handles	Simultaneous	Calls

•	 Low	cost	of	ownership

About Voicetech Solutions

•	 US	Based	Company

•	 Wholly	Owned	Subsidiary	in	India

•	 Incubated	in	N.S.	Raghavan	Cell,	 
IIM Bangalore 
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•	 Founded	&	Driven	By	Industry	
Professionals

•	 Founders	have	more	than	
20	years	of	Experience	in	
Interactive Voice Response 
(IVR)

•	 Our	Product	-	VoisFusion	

Our	Strengths

 Quick understanding of your 
Requirements

 Providing continuous support

 Available at one phone call 
away

 Remote support 

World	Headquarters
VoiceTech Solutions Inc.
2303,	Louis	Road,	Palo	alto,	
California,	USA	94303
www.voicetech-solutions.com

India	Operations
VoiceTech Solutions Pvt. Ltd.
570/1,	4th	cross,	3rd	Main,	Dollars	Colony,	
BTM	II	Stage,	Bangalore	560	076
info-india@voicetech-solutions.com
www.voicetech-solutions.com


